FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
361362
<010> Study Area Code
<015> Study Area Name BRIDGEWATER TEL CO
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number of the person identified in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email of the person identified in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Repo

Outage Reporting (voice)

<-— check box if no outages to report

Unfulfilled Service Requests (voice)

rting

Detail on Attempts (voice)

Unfulfilled Service Requests (broad

band)

Detail on Attempts (broadband)

(complete attached worksheet)

(complete attached worksheeK

Q/C)

‘ (attach descﬁcument}

‘ {atta criptive document)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

R

Mobile

Service Quality Standards & Consumer @

[ 361362mns510

Functionality in Emergency Sltuatlpﬂ's

| 361362mn610

Company Price Offerings (vof
Company Price Offering @
Operating Companie, %
Tribal Land Offerings%?

Voice Services Rate Compamty

Terrestrial Backhaul (Y/N)?

v

A0 ®
® 0

Terms and Condition for Lifeline Customers

Q~
Q pliance

NS

0@

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
(complete attached worksheet)

(complete attached worksheet)

\®)

(check box when complete)

é

| ST | |

[ TSNS

o= =l o

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)
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B SO0

10/26/2013

Page 1

Page 1


dgarfield
Rectangle

dgarfield
Rectangle

dgarfield
Rectangle

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

usrbes
Highlight

usrbes
Highlight


¢ 99ed

€102720/01

‘JeaA Jepus|ed sond ayy ul

_ _ 19W Jou s3a8.e] Juawaaoidwi Y10MIBU JO uolleur|dxa UB IpIAGld  <8TT>
Anoeded 3231n13s anoudwi 0] pasn sem (4SN) MOH  </TT>
a9eJaA00 301A13s BA0Jdw) 01 pash sem{4SN) MOH  <9TT>
Aujenb a21A13s anoldwi) 03 pash sem (4SN) MOH  <STT>
panladal sem poddns {45N) 9D1AISS [BSIDAIUN YINW MOy RodayY  <pTT>
s198.e3 ueld Builgaw spiemo] ssauoud Buijiersp sdely  <£T>
‘a1eudoidde se ¥20|q SNSUII JO [IA3| JBIUBD
% 3JIM B} Je paIUWIGNS 3q ||eys uollewaoyul 3yl “(e)z0z vs § 01 uensind ueld
$ judwaaoidwy Ajljenb adialas JeaA-anly 31 uo Jodad sssudoud e suleuod ‘zTT
\ 3ul| uo ‘4ad Paydelle Byl eyl WIIJUOD 03 MO|aqg S3X0Qq 359Y] JI8Yd ases|d
{4pd*) Juswnooqg payseny jo mEmv?;N\/
% 9210135 Auoyds|al @210A ssaippe 03 pasinbai
Ajuo s1 J10day ssau8oud unoA “poddns Uazoly s3AIRDaL AJuo YdIyM D130
e ﬂ@QEou oA §1 (T)(e)ETE¥S § ¥'dD L 013uensind paji 110dau ssau80ud [enuue InoA
‘sieah Juanbasgns ul ‘10 ue|d JuawaAoidw| AljenD IIAIDS 13 A-aMI4 Yorny  <CTT>
O '321A13s Auoyda|al ad10A
EV&_mSoE JNoA 01 s81e]3J 1 SB ‘D4 3yl yum a1y uo ueid sead g, (e)z0z s
19 5, Auedwod anoA Jo sn1els syl Sunesul|sp <z TT> Sui| uo ‘vodas
\  ssaJjoy 1} 01 palinbal aie noA uay) ‘sah s1 <TTT> aul] 03 Jamsue JnoA
O O {ou /sah) Q» Vw £DD4 ®Yl yum pajy uejd JesA  <TTT>
%Dﬂ&mm Vw\%qcm aney noA op ‘saA 51 <QTT> dUI7 0] JaMsue JNoA §|
@ O {ou/ssh) > vm\uu“_ Aoy uol1eD1413490 D13 SI panladas Auedwod JnoA seq  <QTT>
paN
woo WEDITIISPIEUTSqTSISTYDs - sonxq  <OEQ> U|| Em?v\urm%ucmn. 0sJad JO SSBIPPY |IBw] - SSaJPPY |IBWJ 1083U0D  <6E0>
ssvs-v99-g0s <0E0> SUI| BIEP UNPS) p! uossad Jo JaquInN - Jaquinp duoyda|a] JPeIU0D)  <5EQ>
uTaqTSIATYSS sonig ejep siyMiutpiedal 1021U05 PINOYS DYSN UOSIad - SWEN 180D <QE0>
$T0Z Jea) wesdold  <Qzo>
00 THEIL WALYMIDAI¥E auleN easy Apnis  <GTO>
apo) easy Apnis  <0TO>

T9ETSE

6180-090€ "ON |043u0D BINO/9860-090€ "ON [013U0D GO
T8t W04 304

€10C Anr

wJio4 uoi1d3||0) eleq
Suiuioday Juswanosdw Ayjjenp 221A19S (00T)

2 98ed




€ afeq

€10Z/20/0L

n.
‘
>
sainpasosd uonn|osay {oN /saa) {Adde jey; | (ON / s8A) $1aW0)ISNY) /\ _v\
3AllEUBAIId adeinQ 8JIAI3S sealy Apnis }I3Y)) uondussag panayy Jo J3quinp |ejol |paida, tﬂw 1SN aleq awiy aeq 1aquiny
adiNAl 193V adenQ 321A13g sajed 116 30 13 _ucm\@\ puz a3enQ | 1els 3ZenQ | 1els afeinQ | 92uaI9yRYy
adeingQ syl pia SYON
<y> <d>» <}> <> <p> <73 AHuv <tQ> m <E£q> <Zq> <1q> <e> <0zZ>
wWoD *WODSTA1SPI@UTIGTIF2TUDS * 90n1q <QE0> ul palyIIuAP| U0sIad O SSAIPPY |1eW] - SSBIPPY [IRWT 1IRIUO]  <BEQ>
6555-599-809 <O0E0> AUl ul payizuapl uosiad jo JaquinN - JAquinN 3uoydaja) 19euo)  <5e0>
UTBQIRIBTUDS BINIE e1ep Iy} SuIpieSal 1IBIUOI PINOYS JYSN UOSIad - SWEN 1381U0)  <0E0>
$T0Z Jea) weiBold  <070>
00 TEL ¥IIYMEDAIAL SweN ealy Apnis  <ST0>
07 eauy Apn:
I 3po) v ApPNIS  <0TO>
€10Z AInf
6180-090€ 'ON |0J3U0) GINO/9860-090E 'ON |043U0D BNO wiog uondl)|o) eieq
T8Y wio4 )04 {a310A) Bupuoday aBeno 3a1n3s (002)

¢ a9eq




¢ 98eq

€1.02/20/01

Y
vaﬁwv:o\s SEIRE

e 998 --

(@ N’
N
994 pue sajey aul| Jad |ej0L adJey) adxaIas 994 92IAIS |eSJaAluN 31E3S | @diey) aun 1aquasqns ajeys |\ aley 3l adA] a1ey (2132) ovs (53711) @Sueyox3 ajers
ealy papuaixg Alojepuely |#50Y enuapl #
<3> <50> <Hq> <Eq> V<> ‘V <Ig> <ge> <ze> <re> <€0L>
(h 981ey) 921AI3S B30T [BI11UIPIS3Y BpIMm-31els 38Ul <Z0L>
§ 31eq 9A1198Y3 881ey) 9I1AISS |BIOT |BIIUIPISAY  <TOL>
VO

woo "wodsTa3SpIwUTaqTaaTyss - sonaq <0£0> {m p,u! paijijusp uosiad JO SS2.ppYy [lew] - 5531ppY |lBWT JDBIUOD  <6EQD>
SSHS-599-803  <QEQ> Ul efep ul pa1yIuspI uosSIad JO JISqUINp - Jaquiny auoyda[a] 15elU0)  <GEQ>
uTeqTeIOTUSS eonIg e1ep SIy3 Suipiedas 1983U0I PINOYS JYSN UOSIAd - SWeN 128IU0)  <0E0>
5T0Z Jea) weidold  <Qz0>
0D AL JIILYMADAIHE swenN ealy Apms  <S10>
9po) ety Apmis  <010>

Z9ETIE

£T0Z AINf

6T180-090€ "ON [03U0) GINO/9860-090E ‘ON [03U0D BINO

T8 WJo4 324

w04 UoIP3||0) eleq

ejeq ajey 3210A Suipnpau) s3upaHO 331 (00£)

{ 28eq




€1.02/20/01

G afey
A
4
-
\\
/\ S
f\' N\
A
(%
g
/s
7 N
S/ = JOSUPHIOM
v
7/~ | POUOEIE 885 --
|
{,
>
3
AN v PN
{ pajas} payaeay Jjun {a9) (sdq) paads peojdn {sdqwy) $934 pue djey |e10L 59 eI uapIsay (2311) a3ueydx3 ajels
uaym uajeL uopdy | aduemojjy adesn | - adnsag pueqpeosg paads peojumoq uﬂm.:@ 3
3cuemo||v adesn - 331035 pueqpeosg /V V
— r\ a \ fé -
e <eP> <zp> <P : <> <Z9> N <19, <ze> <1e <t
D>
Woo ‘wooaTaIsSpleuTaqragaTyss eonxq <0 m_fmun_u Uy fiuap uosiad JO SS2IPPY [1BwW] - SSAIPPY [lBw] 1B0)  <EE0>
S5p5-399-803  <OEl vﬁ%\mu Ul payiluap) uasiad 40 JAquINN - JSquInN auoydaj@] 198u0)  <GED>
uTSqTeI5TYDS 20nIg %_u sIy1 Suipsedal 19eU0d PINoYS DS U0SIAd - DWEN }IBJU0D)  <QE0>
¥102 JEdj Wwesdold  <0zZ0>
00 TAL WHIVMEDATNE sweN ealy Apmis  <S10>
ZTYETIE |po) ealy Apmis  <010>
£102 Minf
0/9860-090¢ "ON |03u0) BNO : /w04 UoR23Y|0) BlRg
I8y u04 204 sBupiay 0 3d)d pueqpeaig (014)

g 989eq



€10¢/20/0L
gaded

ﬁ

uoijeudisaq pueag Jo Auedwo) sy ssauisng Suioq VS sajel|v
<ge> <ze> N\ \ <Te> <€T8>
- — > Aued F d
uedwo) Suied <718>
/V\ P3 \\» N B 0 <t18
A u *?Emum\nm ejeg pue =suoydsTal Auedwo) 3ulpjoH  <TT8>
4 V3

A
? >éum9~oz&mﬁmh 197®M SbpTag Jau1e) mc_tOQmw_ <018>

N\
WOD * WODBTAISPIBUTAQTRIATYIS *2dNIq  <OEQ> m‘f% | PaljIuapl UoS1ad JO SSAIPPY |IBWT - S5IPPY |[BWT DIBIU0D  <6EQ>

55v5-799-g09  <OE0> BUl| BIEPWI PAYIUSP! U0SID JO JBQUWINN - JIGWINN dUoYdaPL 1RO <SE0>

UTSgI8IeTyYIs 220 e1ep siy1 SuipseSal 19e1U02 pINoYS JYSN UOSIDd - SWEN 19BIU0D  <0E0>

$T0Z Jeap weiBold  <QZO>

0D THL YIIYMADAIUE swepN ealy Apnls  <STO>

S5eiat spo) ealy Apnis  <QT0>

7 €T0Z ANt

6180-090€ "ON |013U0) GINO/9860-090€ ON |013U0D ANO wJo3 uojIIfIo) Bieq
T8F Wiod 324 sajuedwo) Supesadg (008)

g afeq



£ 93ed £102/20/0L

'syuawaiinbai Suisuad|T pue ssauisng |eqll] Yyim adueldwo)  <6Z6>

§9559001d M3IARJ UOIIBAISBI [RINYND) YUm dueldwo)  <87Z6>
$955200Jd M31ARY [PIUBWILOIIAUT YUMm oueldwo)  </Z6>

$3|nJ BUIHS sa13|1de4 yum aoueljdwo)  <9Z6>

syuawalinbal Sunywaad 3sn pue] yum sdueldwo)  <5z6>

sassa304d Aem Jo sIyBiy yum aouejdwo)  <yze>

{JOUUBW SAIUSUIS A||edn}nd B Ul SRIIAISS SunjlelN <€Z6>
‘Bujuued Ayljiqeuleisns pue Ajjiqisesy  <zzé6>

N ‘suonnuIsul Joydue AJunwwod
|eqlL uo sn3oy e yum Sujuue|d JudwWAO|dOp pue JUDWSSISSe SPRIN  <TZ6>

% (¥N
$ ‘ON‘s9A)
\ 109198

:sapnpout (6)(R)ETE S § 03 Juensind Juswuianod

|eqii] 341 Y1M UOIIBUIPIOOI SIJRIISUOWDP ‘076 DUl UO ‘4ad

V% payoene ayl uo paquISAP SNILIS DY} WIUOD 0] S3X0( ISAY1 YIed
0 10) (VN ‘ON"S9A) 109195 aseajd ‘spuej |eqlil s9AIRs Auedwod JnoA §|

uol1es1|qO uswadedul JUSBWUWISAOY jequl  <0Z6>

%
7,
V\Q yv\ S8ABS D13 YIIym uo (s)puet equl  <0T6>
5

woo " woDsT51EpIETSqTSIATYSS  Sonaq  <OEQ> Ul BIEP Ul PRIfUAD] U0SIad JO SSRIPPY [leW] - SS2JPPY [lewd 19eU0)  <6E0>
ssps-v93-809 <OEQ> BUI| BIRp UI pARAUSP! U0sIad Jo JSGINN - JSqUINN 3uoydajaL 1eI0)  <SE0>

UT3qTIOTYSS SOnIE ejep s1yl Suipiedal 10_1U0I PINOYS JYSN UOSIDd - SWEN PBUOD)  <0E0>
7102 Jea) weldold  <070>
0D THEL 3ELYMIDATVE swepN ealy Apnis  <STO>
z9eTa¢ 9po) ealy Apnis  <0T0>
£T0Z AInf
w04 uoIa|jo) eleg
T8Y Wiod 324 Supsoday spue jequl (006)

1 28eq




g 98ed

€102/20/01

/Y (D)eTE ¥S § 01 3uensind ease palioddns 3yl ulylim weaulsdn
mem pue weansumop sdqiN T 1Sea] 18 JO 3IIAI3S pueqpeolq

% 0 Ja11ied Suiliodal 9y} Wiuod 0} X0q Syl 3I3Yd 3ses|d
@Hm&m ?:m:& eale papoddns ay1 uiynm 1sixd suondo  <QzTI>

neyy mumm._._ma 0OU WIUOI 0} XOQ SIY3 %I3Yd 3sed|d

<QETT>

WOD "WOS8TAISPIYUTAGTII2TYDS * 80Nn1q

5N
<QE0> dul| eep ul pIfjy u0s13d 40 SS2IPPY |lBW] - SS3IPPY [lew Pe0)  <6E0>

SS5FS5-%939-809

<QE£0> aul elep ul payiu@pruosiad jo Jaquiny - Jaquiny duoydaja) 10euo)  <GE0>

uTeqroIaTYSs 20nid

e1ep SIY31 SuipieSal 1923U0d PINOYS JYSN UOSIId - BWEN 128IU0)  <QE0>

F102Z

1eap welSoid  <Qz0>

0D TIL JALYMEDIIIE

awep ealy Apnis  <ST0>

ZTI9ETSE

apo) ealy Apmis  <0TO>

6180

_ ‘€10 Ajnr
"ON |943u0D 9INO/9860-090€E 'ON [023U0D BINO
T8y WI04 3D

Junsoday neyjoeg |e1i3sawiat oN (00TT)

g 98ed




6 ae4 £1.02/20/04

‘uejd yans yoea Joy sales pue ‘s||ed ||0} JO} SATIeYD |RUOIIPPY  <£ZZT>

! ‘ue|d ay3 Jo ped se papiaocid s3INUIW JO 13QWINU 343 UO S|1eIQ <Z7eT>

‘s19q1125qNS 3ul|3a417 03 PaIdyo sued 3auas Auoydalel
9210/ AUE JO SUOIHPUOD pue SwJd) 3y} JuiquISSP UonBWIOM| <T221>

:JJodal Ajjenuue 1snw sJaLed ‘poddns
awooul-mo| Sulaiadal s)1 3 Joy Suiuodal jenuue (z)(e)zzy vS
§ 01 1uensind uorewuoyul pasinbal ay3 suleuod

“ % ‘02T dul| U0 ‘P31SI| SHSGSM 3Y31 40 ‘QTZT dul| Uo

‘10d PaYIeIe 3yl 1BY] WIJUOD 0} MOjI] SSXO0Q ASIY) JI3Yd 3sed|d,,

d /V SUSIM DNgNd 013U <OZZT>

%v\ sue|d 2ul[ay] Auoyda|a) 3d10A 4O SUOIHPUOD iy SWIBL  <QOTZT>

woo 'weasTeISPIMUTEqTaTeTYSS sonzg  <QEO> AUl eIep Ul vwﬁvw. uosiad JO sS2UPPY ([BWJ - SSAIPPY |IeWwT PRIU0)  <6E0>

covs-pos-gos  <QEQ> DUl| BIBP Ul paly! 1 uosiad o Jaquiny - Jsquiny auoydaa] 19eIU0)  <SED>

utsqTozeTYOS sonig e1ep siyy Buipiedal 19e3u0d PINoyYs HYSM UOSIad - SUIBN 198IU0)  <QE0>

7102 leap werdold  <0z0>

0D 1AL ¥ALYMIDATNE swen ealy Apnls  <STO>

[ apo) eauy Apnis  <QTO0>
€10z Ajnr w04 uoid3||0) eyeg
6180-090€ "ON |013u03 BNO/9860-090€ 'ON|O4UOT ANO sulR
T8p wiod 354 S$13LU0ISND SUl[3)17 10} UOIIPUOT pue swua) (00ZT)

6 98ed




€102/20/01

01 28eq
I 104Ul paainbay 3uilsI] JuawWnioq paydelly Jo SweN SUOIININASU| JOYIUY AJluNnwiwo) ssaiS0lq wiLy| <TZ02>
‘134 Jepuajed Juipadaid sy3 ul 221A13S
\ pueqpeo.q 03 ss323e Suipinoid ueSaq yaym 03 SUOIINISU JOYIUR AYUNWWIOI
& 40 sassalppe pue ‘saweu ‘Jaquinu 3y apiaold (jeys poddns || 3seyd JvD jo
fv Juaididas e se ‘(n)(€)(d) ETE LS § 03 3uensind uonewoju) palinbal ay; suieuod
/VV ‘TZ0Z 3Ui| UO ‘ 40d PaYIEIIE BYI JBY] WIIUOI 0) XOq Ay} }I3Y3 asea|d <0Z07>
Q U0IIEIYID) S5248019 WIBY| <6T0Z>
% uo|1EIYILII] 3IAIIS pURGPROLG JBIA YI§ <8T0Z>
$ uo11eIYI1I3) IIAIIS pueqpeolqg Jeah pig </10Z>
\ fv {{3)€TE ¥S § ¥4I v} Bunuoday () aseyq esUBWY JIBUU0)
\ pueqpeoug pjing 03 pasn Woddns uoleaya) <910Z>
{{P)eTE S § WD Lv} Hoddng 3] edLB3WY 193UU0) 1ause) de) aug
uoney3) 1oddns Uazol4 3NNy pue 910z <GI0Z>
O\ uopeIYIR) 1oddns uazold STOZ <y10Z>
137 Hoddng uazolq v107 <€T0Z>
O | 113 Loddng uazoid £T07 <Z10Z>
/Y {(e)zTE"¥S § ¥4I £} uoneaya) poddng uazosy SuiaiIay JauIe) de) 3oud
% {(A(Q)ETE S § YD Ly} UOREIYLIAD JedA PIE <1102>
S V {(THQ)ETE ¥S § 84D £} uoieIyRIS) Jeaj puz <010Z>
Q %v\ Juipiodai | aseyq eauaWY 1I9BUUO) |BJUAWBIOU|
*3}eINIDE S MOJ3q Payde}e SJUSWNIOP 3Y3 Ul PUB ULIO} SIY} Uo papodal uonewsopul 3j (3) %E;Vm%m Y42 £y w1 yuioy 35s se poddns
11 3seyq eauawy 393uu0) pue ‘suol}anpal adieya ssadde 1asyo 03 woddns 3507 YA ‘woddns 3507 YySiH uazoy ‘poddns | aseyq eas 1Pauu 219u] jo juaiddal e se asueldwod 310U 03 MOJA] SAX0Q 3y} YIIHD
————————= = 7 =
Y
wod ' WOdATIISPIBUT2G[3I2TYDS  3onIq <0€0> al), | paynuapl uosiad Jo ssaUppY |lBW3 - SS2IPPY |Iewd 28U0)  <GEQ>
55H5-$99-809  <QE0> m:_&_ﬂ_ payiuapl uosiad 4o s3quin - Jaquiny auoydaa] 19eu0) <5E0>
uTaqIaIaTyss SonIg ejep siyj BuipieSas 1981U07 PJNOYS JYSN UOSIad - SWEN JIBIU0)  <QE0>
vT0Z Jesp weidold  <QZ0>
0D 1AL YALYMADATHEE auleN ealy Apmis  <STO>
Z9€TISE apo) ealy Apmis  <QT0>

01 28ed



TT 28eq

17 a8eq

€102/20/01

uoijew.ou) palinbay dunsi IuswnIoq payseny Jo awey uonewaojul paJinbai Fuilsy 193YsyIom a3yl yseny  (9Z0E)
SMO(4 YSED JO JUSWS]EIS PUE JUSLWS]EIS SWOodU| ‘199Ys 3dueleqd Jo 3ad  {SZ0E)

uoleslIHED 1931440 Ue 0} PaIAlqNs uonewloy AUAIBpUN  {HZ0E)
juelunoade siqnd

D PSIILIZD JUSPUSdapuUl UB AQ M3IA3J € 0] palaalqns uonewlopu SuApspun (ezoe)
's1amaiiog
suoljEsUNWWOIaa ] Jo) Hoday Suitesado snY 01 3|qesedwod jewo)
e U Jodal [ej3ueuly e (2 40 ‘Juejuncase 2qnd palyinad Juapuadapul (ezog)
ﬂ— UE AQ M3INaJ 0] 133[qNs U33q SBY YIIym JUSLLSTEYS [EDUBLL J13Y] 4o AdoD
‘suleuo
{ZHHETE LS § 013UENSINd 9ZOE SUI| UO ‘UOISSILUGNS INOA WU OF
Ma|aq saxoq 3y} yaays asea|d ‘GTOE AUl Uo ou s| asuodssl ay3 |
O ‘upne |elnueuly s, Aueduwod sy pawiopad jeyy
& D Juejunodde ajqnd payiued Juspuadapul 3yl Aq panss! 1a1s} Juawadeuey (1zog)
rv D SMOJJ YseD) JO Jualialels pue JusWale]s 3WodU| ‘1asys asueled 4O 4dd (0z0€)
% SuonesIuNWWod3|a] 10} Poday Sunesado sny 01 3)qeledwod jewoy e )
Q Modau [eppueuly e (7) 10 ‘1UawWalels [RIDURUY pajipne Jjayl jo Adod B Jayli3 t6T0€)
suje3uod ‘(Z){JETE TS § 01 Juensind 9ZOE SUI| UO ‘UOISSIWQNS JNOA LLIILOD
0} Mo[2q saxaq ay) Y3y asea|d ‘STOE aul| Uo saA sl asuodsal 3yl
ipaupne Auedwod 1noA s ‘pTOE Sul| Uo ou sl ssuodsal syl y|  {8TOE)
uoneUAWNIop paJinbal (e pue podsl
fuu i =5 {£10¢)

|enuue 5Ny 5,Auedwod noA yoene ‘GTOE aulj uo s3A s asuodsal ayy )|
SMO|4 YSED JO JUSWIDIEIS PUe JUSWIALEIS SWoDU| ‘188yS aJueleqd 10 40d  (9TOE)

(519M0110g SUCIEIIUNWWODS[3]

10) poday dunesadp) suodal SNy [enuue Jiayy Jo Adod 2juo3a9)3
:sannbal

aueljdwo3 {Z){J)ETE¥S § 01 Juensind uoewoul pasnbal ay3 sulejuod
‘LTOE 3Ul} U0 404 PIYIENE IYL JEY] LWIIJUCD O] S3X0Q 35S3YT Y234 asea|d
{ON/sA) “_ HodaJ [enuue SNy ay1 3|y Auedwos anoA saop ‘sah i (FT0E)
(on/saA ] {(Z)B)ETE LS § ¥4D £} 1211180 HOY PIaH Ald1eAd e Auedwod nok s (gT0g)

(sT0€)

uoijew.oju| pasnbay m.__ﬁZXE payoeny jo awen {00(TETE LS § Y42 £¥) suonmnsu| Joysuy Apunwwod  {ZT0€)

Jeah tepuajes Suipadald 8y Ul 331413 pueqpeo.q 0} SSd3Je

\ Buipnoad uedaq yaiym o3 suonNYIsUl JoyYaue AUNLWIWOI JO sassalppe
pue ‘ssweu ‘1aquinu 3yY3 3piacid |jeys Loddns || aseyq {4y 4o Juaidinal (TTOE)

e se (N){1){4) ETE &S § 01 uensind uoiew.ogul palinbal sy3 suleluod

] /V N\ 'ZT0E 3Ul| U0 JOd P3YIENIE 343 JRY) WUOD 03 X0 SIY §IBYD 3seald
uonew.oul paunbay Bus Juawyghoq Payoeny 4O {1(THH)eTE DS § WD £} uoneayman auaisayn - (0T0E)

ue|q Jea) § uo poday ssaiBaig

“31eINIIE 51 MO|Iq PIYILIIE SIUIWNIOP Y} Ul PUE WO 5143 U0 pauiodas % 0gu] 3Y) 3yl ApEiad sayuny | (Z)HIETE S § HiD
Lt Ul Yo} 135 mbas Suiuodan ey 1 3y yum > Supnsua ‘s1auued pjay Ajateaud 1o} ‘pue ((e}zoz v %. juensind) uejd Ayjenb 3314135 1eaA 3ay U U0 3JuE|dw0d 210U 01 MO|Iq SIXOQ YL ¥IIHD
4

(o4

WOD"WOISTIISPIBUTSQTIISTYDS 3ONIG  <Qg(> aul| BIEP Ul PAJUSP] UCSIad JO SSAIPPY [IBW] - SS3IPPY |IBWF PRIU0D  <6£0>

S5v¥S-$95-809  <0€Q> Ul €1 Ul Palyluspl Uosiad Jo JAQUINN - laquiny auoydajs oejuo)  <5e0>

uTeqT23aTyss 2onIg ejep sty3 JuipJedal 19e3U0d PINaYs JYSM UOSIad - SWeN 198ju0)  <0£0>
¥102Z IEa) Weidold  <0Z0>
0D TEL JIILYMIDTINH SlweN ealy Apnis  <ST0>

R
soctoc 5po) ealy ApmS  <010>




Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
361362
<010> Study Area Code
<015> Study Area Name BRIDGEWATER TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirementgor universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: BRIDGEWATER TEL CO

7 \-
Signature of Authorized Officer: CERTIFIED ONLINE (. 1 Date 10/26/2013
Kevin H N
Printed name of Authorized Officer: o' eSS A v/
Title or position of Authorized Officer; ST- VP Government & Regulatory Affairs O‘Y
~
Telephone number of Authorized Officer: 608-664-4160 \é
hJ
Study Area Code of Reporting Carrier: 361362 Filing Due Date foré;s{orm: 10/15/2013

N
Persons willfully making false statements on this form can be punished by fine or forfeiture under tl Ccm\unications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Statesm .S.C. § 1001.

Q N4
, &
S
IS
K
é@v\

10/26/2013
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FCCForm 481
dMBCbntm]Nu. masnafemscmm!uo. 3060-0619

<010> Study Area Code 361362

<015> Study Area Name BRIDGEWATER TEL CO

<020>  Program Year 2014

<030>__Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
1 certify that (Name of Agent) is authorized to submit the Information n behalf of the reporting carrler. |
also certify that | am an officer of the reporting carrler; my responsibilities Include ensuring the accuracy of the annual data reporti ements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. A\
Name of Authorized Agent: N ( ,‘
Name of Reporting Carrier: ~ BRIDGEWATER TEL CO %
Signature of Authorized Officer: CERTIFIED ONLINE P Date:
Printed name of Authorized Officer: \\-ﬂ)
L
Title or position of Authorized Officer: \S
Al
Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: 361362 Filing Due Date for this f /15/2013
Persons willfully making false statements on this form can be punished by fine or forfeiture under th Wcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States C\oé) .C. § 1001

V3

TO BE COMPLETED BY THE AUTHORIZED AGENT: Q\Q
N

N
Certification of Age@\led&ﬁ/&nnual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|!. as agent for the reporting carrier, certify tha orized Mthe annual reports for universal service support recipients on behalf of the reporting carrter; | have provided
the data reported herein based on data pr y the repw tier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: OMWM‘ER\N é’
v
Name of Authorized Agent or Empl ent: “}
I5ignature of Authorized Agent or Empldyee of Ag&g‘ CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employ&Bef Agént:
Title or position of Authorized Agent or Emplo\& of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study nrea Code of Reporting Carrier: 361362 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.?

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a){1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) O E
[47 CFR 54.313(a)(7)] (,}\

Line 710 — Company Price Offerings (broadband) Q%
[47 CFR 54.313(a)(7)] C.)

Lines 1000 and 1010 — Voice Services Rate Comparability (/\
[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).



Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rule 54.313(a)(5)

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. E@ees are required
to complete CPNI training and in addition, employees who have acces NI data receive
additional guidance through written procedures regarding custom @t entication. Annually,
all employees are required to review TDS’ Business Code of Con hich includes information
and requirements on protecting sensitive customer informati om improper use and
disclosure. TDS data privacy and security policies are rein& d through periodic training
required of all employees. Additional consumer proteqgtion measures include TDS’ use of a
third-party verifier to prevent unauthorized presubse@d interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and ¢ ion arrangements that could have
potentially allowed unauthorized third-party ch s to be added to customer’s bills

(“Cramming”). , OQ.



Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
hours in offices with no generator and 4 hours in offices with a generator. This is gred during semi-
annual routine maintenance which includes battery inspection, cleaning, dogQ@tation of float voltage
and cell temperature, as well as equalization or replacement if necessarQSJaddition, permanent
generators are present at significant wire centers to maintain po@ the event a commercial power

N

failure extends beyond battery backup capabilities. Also, p@le generators are available for
deployment to remote wire centers without perman%@\n/erators. The Company’s network is
engineered to provide maximum capacity in or@_to handle excess traffic in the event of traffic spikes
resulting from emergency sﬁua}@Q@g{ny facilities are remotely monitored and managed by a
centralized Network Opera% @%hlch is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access an%@on&\#‘z’; conditions. By design, transport redundancy is built into the
telephony and data net&ak on many levels and in the event of a hardware or circuit failure or traffic

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

* Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

¢ Any bundle service that includes residential basic local exch §ewlce

For a list of local exchange services and rates refer t(}e Company’s Local
Exchange tariff posted té? website at
http://www .tdstelecom.com/CustomerService/T anffSeaQ spx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (@"@ not all bundles are tariffed)

Any of the local service offerings listed above(is for a minimum one month period
and entitles the customer to telephone calls within the exchange and local calling
area (including EAS points). Toll charge @rﬁt apply to such calls.

Telephone Service including Lifeline stice also includes —
Touch Tone

Access to 911 e @ncy Q@e along with other N11 services
Access to opﬁéﬁ

[

[ ]

[ ]

e Access to diréc
¢ Access tot alllr$ ong dlstance carrier
) )

ToII re at no charge for Lifeline customers

Participants i %Ilne Assistance shall not be disconnected from Local Service for
non-payment ‘of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, \ Special Call
Acceptance, and Personal Voicemail. The charge is upgrade is
set forth under “Residence” below (not flat r ervice at some
companies). '{

4 STAR Package Q<</

Includes: Residential One-Party Lige;) Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Ca rwarding, Preferred Call
Forwarding, Anonymous Call Rejec@n and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package can &graded to include Three-Way Calling,
Priority Ringing, Special Call Acceptance and Personal Voicemail. The
charge for this ypgraderet forth under “Residence” below.

age

eg(gential One-Party Line, Caller ID Deluxe, Call
Call Waiting, Call Forwarding, 3-Way Calling,
Il Rejection, Priority Ringing, Special Call Acceptance,
Il Forwarding, Personal Voice Mail, and Unlimited LATA-

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are

satisfactorily paid in full. %
NY
(/

Residence
1) 3 STAR Package, per line 99 to $29.99
2) 4 STAR Package, per line 29 99 to $39.99
3) 5 STAR Package, per line $39 99 to $49.99
a. Package Upgrade (features added to emstw&dckage) $5.00
b. Package Change Fee 0 $7.50
SECURITY LINE SERVICE ’ OQ\
1.  General ,&Q, <</<(
Security Line ce | ndle for residential customers who have their main
telecomm ion |ce with a wireless provider but require a basic access line
for bac@ nd y%«peed data.
The bundle i \édes a Residential One-Party Line and up to 1 Mbps high speed
data. (Could He an LMS line at companies that provide LMS)
2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b. Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

C. No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundie prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.

h.  Optional Call plans are not available with this bundie.

i.  Seasonal Service is not available with this bundle. S
O
3. Rates and Charges &
%L@g Rate
Bundle Base Rate § $36.95 to 47.20'

Other data speeds may be available for an additional h%gé





